
	

	

Vinyl	Windows	–	Lifetime	warranty	
On	all	M9000	Series	Windows	

	
Vinyl	

Lifetime	Warranty	
Maritime	 Door	 &	 Window	 warrants	
against	 defects	 in	 material	 resulting	 in	
peeling,	blistering,	flaking,	corroding,	or	
rotting	 of	 the	 PVC	 window	 frame	 or	
such	members.	

Insulated	Glass	
Lifetime	Warranty	

Maritime	 Door	 &	 Window	 warrants	
against	 visual	 obstruction	 due	 to	 seal	
failure,	 which	 results	 in	 moisture	
between	 the	 interior	 glass	 surfaces.		
Stress	 cracks	 are	 covered	 for	 one	 (1)	
year.	

Hardware	
Lifetime	Warranty	

Maritime	Door	&	Window	warrants	that	
all	 window	 hardware	 remain	 in	
operational	condition.	
	

	
	
All	Maritime	Door	&	Window	M9000	products	benefit	you	with	a	full	“One	Year	Factory	Workmanship/Labour	Warranty”	
This	warranty	is	offered	to	the	original	purchaser	ONLY	and	may	not	be	transferred,	assigned,	or	conveyed	in	any	form.		This	
warranty	covers	personal	residential	use	only	and	is	limited	to	single	and	double	family	dwellings.		Commercial	applications	are	
excluded	from	this	coverage.		Factory	applied	paint	is	warranted	for	twelve	(12)	years	against	blistering,	peeling,	or	flaking.		
	
For	second	and	subsequent	owners,	multiple	unit	dwellings	of	3	or	more,	and	for	commercial	properties,	visit	our	showroom	or	
contact	us	toll	free	at	1-877-857-8108	for	details.		The	extent	of	this	warranty	is	limited	to	the	replacement	of	defective	parts	
only	and	under	no	circumstances	shall	Maritime	Door	&	Window	be	responsible	for	consequential	or	incidental	damages	of	any	
kind	
	
Exclusions:	

• Broken	glass,	whatever	the	cause,	is	not	covered	under	this	warranty	
• Condensation	on	windows	as	a	result	of	humidity	inside	or	outside	is	not	covered		
• Exposure	to	sunlight	and	air	pollution	may	cause	vinyl	surfaces	to	fade	or	chalk.		This	is	normal	and	is	not	covered	

under	this	warranty.	
• Maritime	Door	&	Window	is	not	liable	for	any	damages	of	any	kind	including	damages	to	building,	its	contents,	or	

persons	
This	warranty	will	be	voided	under	the	following	circumstances:	

• Misuse,	including	painting	and/or	using	harmful	solvents	on	vinyl	frame	and/or	sash	members	
• Customer	applied	glass	tinting	or	paint	finish	
• Faulty	installation	of	the	window	frame	or	sash	resulting	from	failure	to	follow	proper	installation	procedures	or	a	

defect	in	wall	construction	
• Any	product	that	is	tampered	with,	repaired,	or	modified	by	any	person	other	than	a	Maritime	Door	&	Window	

representative	
• Failure	to	provide	proof	of	purchase	in	the	form	of	an	official	receipt	from	Maritime	Door	&	Window	

Window	Care	&	Maintenance:	
• Glass	Care	–	Use	a	household	glass	cleaner	
• Vinyl	Care	–	For	dust	and	dirt,	use	a	diluted	dish	detergent,	for	tough	marks	use	a	non	abrasive	kitchen	cleaner	or	a	

non	abrasive	vinyl	cleaner	
• Moving	Parts	–	Regularly	clean	dirt	and	dust	from	hinges	and	hardware.		In	spring	and	fall	lubricate	all	moving	parts	

with	a	light	silicone	spray	

Effective	February	1st,	2016	


